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https://www.insidehighered.com/news/2023/03/03/microcredentials-confuse-employers-colleges-and-learners
https://www.bloomberg.com/news/articles/2023-06-09/linkedin-bets-on-work-skills-as-the-future-of-the-labor-market?sref=x4yxaySR&leadSource=uverify%20wall#xj4y7vzkg
https://www.hrdive.com/news/skills-first-employers-may-outperform-their-peers-but-many-are-struggling/632728/
https://www.highereddive.com/news/employers-microcredentials-alternative-credentials-quality/643340/
https://www.bloomberg.com/news/articles/2023-06-09/linkedin-bets-on-work-skills-as-the-future-of-the-labor-market?sref=x4yxaySR&leadSource=uverify%20wall#xj4y7vzkg

coursera

Traditional approaches to higher education aren’t serving
the “new majority learner”

4. 7%

Undergraduate enrollments
dropped by 4.7 percent from
2021 to 2022 (9.4 percent or
nearly 1.4 million students
smaller than before the
pandemic)

Source: National Student Clearinghouse 2022, CNBC 2022, Gallup 2022

31%

31% of students who plan to
quit school said they want to
take advantage of increased
employment opportunities
and secure a job.

Of course, the rising cost of
college and ballooning
student loan balances have
also played arole.

32%

32% of current bachelor’s
degree students and 41% of
current associate degree
students in the US report
they have considered
stopping out in the past six
months, similar to 2020
levels.


https://nscresearchcenter.org/current-term-enrollment-estimates/
https://www.cnbc.com/2022/05/09/strong-job-market-is-causing-more-students-to-drop-out-of-college.html
https://www.gallup.com/analytics/391829/state-of-higher-education-2022.aspx

Student decision-
making

has changed

The ROl of a degree

program
is now a key priority when
choosing a university.

Traditional recruitment methods no
longer work.

coursera

Top 2 most important factors ranked
by students globally

(ranked above academic strength)

#1 Location

Convenience and flexibility still matter when
selecting a college.

#2 Career Preparation

T4% of surveyed students in the US even said that

availability of professional certificates would
increase their likelihood of enrolling in a degree
program.

Source: Connecting Learning to Career Outcomes Study, 2022



STUDENT AND EMPLOYER
SURVEY

Defining industry
micro-credentials
and Professional
Certificates

Source: Towards a Common Definition of Micro-credentials. UNESCO. 2022

coursera

Micro-credentials: As defined by UNESCO, a micro-credential
focuses on a specific set of learning outcomes in a narrow field
of learning and is achieved over a shorter period of time.
Micro-credentials are offered by commercial entities,
professional bodies, and private providers.

Professional Certificates: Coursera offers Professional
Certificates, a type of micro-credential, from leading
companies such as IBM, Intuit, Google, Meta, and Salesforce
that teach the specific skills needed for entry-level jobs such as
data analyst, software developer, digital marketer, and more.



Role of Industry

Microcredentials
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STUDENT AND EMPLOYER SURVEY

The role of industry micro-credentials in higher education

Advancing Higher Education with Industry Micro-Credentials report, 2023

n = 3322 n =1668
students = employers

Australia n=300 n=150

India n=301 n=150
France n=300 n=152 .
Germany n=300 n=165 7 P N S
Turkey n=300 n=151 v"
United Kingdom n=300 n=150 L
kY
Mexico n=300  n=150 \‘ “ 7

United States n=306 n=150

Egypt n=305 n=150
Saudi Arabia n=305 n=150
United Arab Emirates n=305 n=150

Source: Advancing Higher Education with Industry Micro-Credentials report, 2023 7



https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/

STUDENT AND EMPLOYER
SURVEY

Industry micro-
credentials appeal
to both students

and employers

Source: Advancing Higher Education with Industry Micro-Credentials report, 2023

90%

90% of students believe a
Professional Certificate will
help them stand out with
employers.

coursera

88%

88% of employers believe a
Professional Certificate helps
a candidate stand out.


https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/

STUDENT AND EMPLOYER
SURVEY

Impacton
enrollment and
career success

Students report being more likely to enrollin a
degree that offers a Professional Certificate,
and they believe it will help them succeed in
their careers.

Source: Advancing Higher Education with Industry Micro-Credentials report, 2023

76%

Professional Certificates
make students, on average,
76% more likely to enroll in a
degree program. One in two
students want them to count
for credit.

coursera

86%

86% of students
agree that a Professional
Certificate will help them

succeed in their job.


https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/
https://www.coursera.org/campus/resources/ebooks/industry-micro-credentials/

Students

coursera

Key factors in deciding to earn an industry micro-credential

Q: What factors would you consider when deciding to earn a Professional Certificate?

s  Offered by an industry-leading company
e Counts as credit toward my degree
Job placement data of completers

Employer endorsments

Includes projects that allow me to build a
portfolio

Cost
Student reviews

Time commitment

n=2407

Source: Advancing Higher Education with Industry Micro-Credentials report, 2023

9% 21%

5% 17%

4% 9% 16%
4% 8% 17%

5% 13%

Il Rank #1

8% 8% R-I&0

17%

14%

15% K

B Rank#2

LN 55%

B Rank#3

Students
want to earn
Professional

Certificates that
come from
industry leaders
and count as credit

10
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Students
Standing out and getting a job

Q: Earning a Professional Certificate will help me stand out to employers and get a job when | graduate.
(Agree or Strongly Agree)

Global 90% of students
5 Australa believe that
: isia Professional
France Certificates will help
& Germany
Torkey them stand out and
United Kingdom get a jOb
T g Mexico
2 % United States
23 Egypt o Example: UTPB student
g g Saudi Arabia n=305
; % UAE n=305

Source: Advancing Higher Education with Industry Micro-Credentials report, 2023 11


https://www.utpb.edu/success/2023/01/katelynn-winchell-certification
https://www.utpb.edu/success/2023/01/katelynn-winchell-certification
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Employers
Strengthening a candidate’s job application

Q: Earning a professional certificate strengthens a candidate’s job application (Agree or Strongly Agree)

Global i
| : 92% of employers
Urked Sates s believe that
Mexico .l Professional
Australia °=* B Certificates will
india il strengthen a
" 90 [RES candidate’s job
France X application
Germany 1% -
Turkey d

.
25% 50% 75% 100%

Source: Coursera Internal Research, 2022
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https://www.ivey.uwo.ca/msc/program-overview/digital-management/

Employers

coursera

Key factors in assessing quality of Professional Certificates

Q: How would you assess the quality of a Professional Certificate?

I (Offered by an industry-leading company 36% 11%
Provides proof of skills through project or presentation
Skills proficiency scores of completers

Time required to complete the certificate

Job placement data of completers 10%

Accreditation 28%
Employer endorsements 26%
Student reviews 17%
0 20 40

B Rank #1 [l Rank #2 Rank #3

Source: Coursera Internal Research, 2022

57%

Employers want
s6%  Professional Certificates
50% that show proof of

skills and skill
proficiency scores

CREDENTIALS

—— forthefuture —

60

13


https://www.utsystem.edu/sites/texas-microcredentials
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Employers
Moving towards skills-based hiring

Q: Which of the following best describes the extent to which your organization hires based on skills?

Global 34% 43% 94%
United States 39% 34% 93%
0
Mexico 39% 53% 99% 94% of employers
, hire based on skills
Australia 37% 42% 98% . .
are considering
India 35% 49% 93% o o
moving to a skills-
UK 27% 43% 92% based hlring
France 37% 28% 90% approac h
Germany 43% 97%
Turkey 22% 52% 81%
b 25 50 75 100
B Already operating this way [} Actively exploring Not but might consider

Source: Coursera Internal Research, 2022
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According to a survey conducted Summer 2022 by workforce
development nonprofit
American Student Assistance and Jobs for the Future

“While over 80% of employers believe they should
hire based on skills rather than degrees, more than
half say they are still hiring college grads because it
feels less risky. “

coursera



U.S. University Perspectives

Advancing Higher Education with Industry Micro-Credentials




Source: Coursera.

The role of micro-
credentials in U.S.
higher education

In 2022, Coursera and UPCEA partnered
to survey 75 U.S. university leaders to
better understand their perspectives on
the prevalence and future role of non-

degree credentials in higher education.

UPCEA

coursera

Respondent Title (n=75)

Director or -
Executive Director

Dean

Vice Provost 1%

Associate or
Assistant Dean

Associate or
Assistant Provost
Vice President

Other

17



The future of micro-
credentials in
U.S. higher education

University decision-makers in the U.S. agree
that non-degree credentials will be an
important part of higher education in the
near future.

CREDENTIALS

—— forthefuture —

Source: Courseraand UPCEA Survey 2022

coursera
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https://www.utsystem.edu/sites/texas-microcredentials

U.S. UNIVERSITIES

coursera

Micro-credentials have an impact on institutional priorities

Create
new revenue streams

Q: Non-degree credentials enable
institutions to create new and diverse
streams of revenue.
(Strongly Agree or Agree)

Source: Courseraand UPCEA Survey 2022

Attract non-
traditional learners

88%

Q: Non-degree credentials provide on-

ramps into higher education for non-
traditional learners.
(Strongly Agree or Agree)

Deliver
strong job outcomes

88%

Q: Non-degree credentials complement
traditional degree programs by helping
strengthen employment outcomes.
(Strongly Agree or Agree)

19
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U.S. UNIVERSITIES

Leaders believe job outcomes impact enrollment, but lack
processes to connect degrees to employment

Q: Please rate how strongly you agree or disagree with the following statements.

83% of university
leaders agree
job outcomes matterin
enrollment decisions

Student decision making to enroll
in higher education is driven by
the job outcome they can expect
upon completing their degree.

My institution has an established
process for evaluating how
degree programs connect to
employment outcomes.

45% of university
leaders do not agree
their institution can
connect degrees to
= employment outcomes

Source: Courseraand UPCEA Survey 2022 20
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U.S. UNIVERSITIES

Diverse motivations for offering micro-credentials

‘

Engage new types of learners

@
w
*®

Enhance and diversify revenue
streams

Among institutions
that offer non-degree
credentials, 99%
rated engaging new
learners as

importantin
deciding to offer non-
degree credentials

Create pathways into higher education for
non-traditional learners

@
*®

w©

N

= © ©
a 2
@
®

Improve student employability outcomes

28% 8

Develop industry partnerships
Differentiate offerings from competitors
Complement traditional degree programs

13%

Fill Gaps in curriculum 78% 2%

"
a

50% 75% 100%

B 'mportant Mot Important / Applicable
Source: Courseraand UPCEA Survey 2022
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World-class content

Offer world-class content
and credentials from leading
universities and companies

UC San Diego '
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A unique end-to-end model of stackable learning

Browse | DutaScnnce | Bota Anayss

Google Data Analytics Professional

3000+ 6,100+ 600+ 30+
Guided Projects Courses Specializations Professional Certificates

1-2 Hours 1-8 weeks 2-6 months 3-9 months

Master new skills with hands-
on applied learning

Get job-ready for anin-

Learn something new Master a skill
demand career



World-class content

Impactful Business
programs with
Industry brand
micro-credentials

> Skilling for desired positions

> All courses & labs

are asynchronous
include assessments

result in a branded credential
no additional purchase

> Integration

Integrate into LMS
Gradebook passback

Retail

OmniChannel
Marketing strategy
Fashion Retail
Business Foundations
Channel Management

Accounting

coursera

Finance

Al

&

Financial Accounting
Bookkeeping
Accounting Principals
Accounting Analysis
Cash Flow Modeling -
Excel -

Analytics

FinTech / Blockchain
Digital Marketing
Business Intelligence
Data Analytics
Entrepreneurship

En Espafiol

Marketing

1

Business Analytics
Data Analytics
Generative Al

R - Excel - PowerBl - Tableau

Marketing Strategy
Marketing Analytics

UX Design
Neuromarketing
Social Media Marketing

En Francais

24


https://www.coursera.org/search?query=generative%20ai&
https://www.coursera.org/search?query=Marketing%20&index=prod_all_launched_products_term_optimization&allLanguages=French&entityTypeDescription=Rhyme%20Projects&skipBrowseRedirect=true
https://www.coursera.org/search?query=Finance&index=prod_all_launched_products_term_optimization&productDifficultyLevel=Beginner&language=Spanishched_products_term_optimization&entityTypeDescription=Rhyme%20Projects&allLanguages=French&skipBrowseRedirect=trueed_products_term_optimization&entityTypeDescription=Rhyme%20Projects&allLanguages=French&skipBrowseRedirect=true
https://www.coursera.org/search?query=retail&skipBrowseRedirect=true
https://www.coursera.org/search?query=Finance&
https://www.coursera.org/search?query=Analytics
https://www.coursera.org/search?query=Marketing%20&index=prod_all_launched_products_term_optimization&entityTypeDescription=Rhyme%20Projects
https://www.coursera.org/search?query=Accounting&index=prod_all_launched_products_term_optimization&productDifficultyLevel=Beginner&productDurationEnum=1-4%20Weeks&productDurationEnum=1-3%20Months&language=English&skipBrowseRedirect=true

EXPECTED PROFESSIONAL CERTIFICATES

Available Now

IT Support

UX Design

3 @ Q@
3 @ @

Marketing Analytics

z
&
z
&

3

Front-End Developer

z
g
z
g

Database Engineer

z
&

Full Stack Software
Developer

DevOps and Software
Engineering

Cybersecurity Analyst

InTuIt

SADd

Sales Operations

X

Bookkeeper

POWER 0F SIMPLIEITY

= ACE Credit recommendation

Project Management

Digital Marketing & E-
commerce

3 @ Q@

Social Media Marketing

z
&

Mobile App Developer
(Android)

Meta

Technical Support

Data Analyst

Data Engineering

Back-End Developer

Bookkeeping

HubSgHt

Technology Consultant g

Data Analytics

Cybersecurity

Back-End Developer

Mobile App Developer
(i0S)

Data Science

Data Analytics with
Exceland R

Data Warehouse
Engineer

Sales Development
Representative

Sales Representative

Career Coach and
Navigator

Coming Soon

e

Agile IT Project M H
gile roject Manager i
Operations Research @kamai
[ | ]
[ | Web Developer -
Microsoft HRCI

Business Analyst

Security Engineer

Human Resources

Admsm  Personal Trainer AW .. RealEstate Agent
[in e a3 = o £ @ i

‘.. Kimberley Poelman

it Businass Strategy, Univsesty Mirkats ot Consrsnrs

#~ The Bits & Bytes of Computer Networking V4
Google

(" show credential & )

#~ Technical Suppart Fundamentals Vi
Google

ful Negatiation: Essential Strategies and Skills I
of Michigan - Stephen M. Ross Schuol ol Business
No Expirstion Date

25


https://www.linkedin.com/in/kpoelman/
https://www.coursera.support/s/article/learner-000001647-ACE-credit-recommendation-FAQs?language=en_US

IMPACT results for Professional Certificates with career essentials for today’s workforce...

Sociology majors who acquire
UX/Ul design skills can increase their
entry-level salary by 32%.

:x:\ $53k |
$70k

Psychology majors who acquire
IT management skills can increase
their entry-level salary by 35%.

Q \ $40k |
$54k

Source: Emsi Burning Glass: Last full year, Jan. 1, 2020 - Dec. 31, 2020

History majors who acquire
data analysis skills can increase
their entry-level salary by 38%.

\ $40k |
$55k

who acquire project management skills can

26



Coursera Business School Customers

How are Business School Customers leveraging their Coursera?

5% [

Y Of
o'
& 2z

()
A A AA

X 7
& P
$CUnaut

Leverage Coursera
courses as
supplementary
course material
Include virtual labs and
deep skilling course
material to complement
your courses.

UNyy,

» v

¥

EX. Microsoft Excel micro-
credential in Business
Foundations 101

Micro-credential
Programs

Bundle certificate

programs & job-ready

skills Create a custom
microcredential
pathway into a degree
for learners at scale

EX. IMBA =
Google Prof Cert + MBA

w7 HULT
‘\‘ / BUSINESS SCHOOL
Blended
Programming

Supplemental course
material by curating the
MBA portfolio of courses
to include emerging tech
and Industry credentialed
courses, business
programs can innovate at
scale

RIVERSIDE

UpSkilling / ReSkilling
& Level setting to stay
engaged with Alumni and
provide Professional
Education option.

Foundational Learning for

non-traditional students
to level set

coursera

IVEY

Alumni Lifelong
Learning

Leverage online
content as you
need like an e-
Textbook. Faculty can
leverage only the
content needed:
quickly, on demand,
at low cost


https://www.ivey.uwo.ca/msc/program-overview/digital-management/
https://campustechnology.com/articles/2021/11/22/u-illinois-gies-college-of-business-develops-microcredential-pathways-with-google.aspx
https://www.wgu.edu/online-business-degrees/marketing-masters-program/digital-marketing.html

QUESTIONS FOR OUR PANEL

- How have you successfully integrated Industry Micro-Cred into
curriculum?

- How will you measure outcomes within your Business programs?

- What are the primary drivers when considering Micro-Credentials
from 3rd party providers?

- What models are you using to consider Microcredentials into your
programs?

- How do your faculty feel about Micro-credentials?
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